Change Lives. Provide Hope.
Enroll in one of our Human Services Certificate Programs today!

Certificate Programs

Student Testimonials

• Direct Support Services

“Being a part of the Human Services certificate program
has been a monumental change for me personally and has
impacted who I will become professionally. The instructors’
lessons have helped me widen my self-awareness, become
more culturally competent and empathetic in ways I was not
aware of previously. I am confident that this will enable me
to be an effective Human Services professional and a better
person in general. Thank you.”

• Mental Health Support Worker
• Recovery Support Worker
• Substance Misuse Prevention

Scholarship Opportunities
Scholarship opportunities are

- Casey Lever

available! With support from a multiyear federal grant investment (HRSA/
BHWET), scholarships in the amount
of $1,500 (for part-time students) or
$3,000 (for full-time students) may be
available. All of our 2017-2018 students
received one of these grant-funded
scholarships or other scholarships.

Questions? Contact:
Tara L. Strong, M.Ed.
BHWET Recruiter/
Site Supervisor
(603) 206-8055
tlstrong@ccsnh.edu

“The Substance Misuse Prevention certificate program at
MCC is great. The professors are highly knowledgeable in
Human Services . I learned so much in a brief time and classes
were fun and interesting. I value the opportunity to do site
observations and internships because it allows for hands on
learning, not just textbook learning. These experiences can
lead to job opportunities for many students in the future. I
would recommend any of the Human Services certificates
or the degree program to anyone looking to get quality
education and experience.”

- Sheri Karstok

Laura J. Bilodeau, M.S.
Behavioral, Social Science
& Human Services Dept. Chair
(603) 206-8056
lbilodeau@ccsnh.edu

1066 Front Street, Manchester, NH 03102 | mccnh.edu

Certificate Descriptions
Direct Support Services

Mental Health Support Worker

This program is for students interested in
working within the field of human services –
whether the goal is to work with people who
have developmental disabilities or mental
health issues, or support special populations,
including veterans, the elderly or children
and their families.

This program is for students interested in
working in the mental/behavioral health field,
more specifically, in the realm of providing
support to individuals with mental health
disorders. The coursework is intended to help
develop the student for work as a trained
paraprofessional in the field of mental/
behavioral health.

Career Possibilities
This certificate would be beneficial to people
desiring to work with the developmentally
disabled, in mental health, with veterans or
elderly populations, as well as with child and
family services.

Recovery Support Worker
This program will provide students the
education, skills and competencies necessary
for working with individuals in recovery from
substance use disorders. This is for students
who are not yet in the field or those working
in the field with an interest in training
in substance use disorders. Also a useful
certificate for those working in related fields,
such as nursing, or for people with shared
experience with substance use disorders.
Career Possibilities
This education will better enable an
individual to be hired within the field in order
to gain the required hours of experience
necessary for application to become a
Certified Recovery Support Worker (CRSW)
through the International Certification and
Reciprocity Consortium (IC&RC) as endorsed
by the State of New Hampshire. An employee
with this certification would be able to work
for any agency that offers recovery services.
Jobs could include recovery support worker/
recovery coaches at area agencies and
coalitions that offer the spectrum of services
related to substance misuse.

Career Possibilities
This program provides the education and
skills necessary for entry level positions
within agencies that service individuals
diagnosed with mental health disorders.
Jobs could include mental/behavioral health
technicians and mental/behavioral health
aids, intake counselors, etc.

Substance Misuse Prevention
This program is for students who want
to work in the field of substance misuse
prevention, as an educator or advocate.
Coursework focuses on best practices for
managing individual, group, school or
community situations.
Career Possibilities
This program will provide students with
the education, skills and competencies
for assessing, planning and implementing
substance misuse prevention education,
awareness, and activities within a school,
agency and/or community. This education
will better enable an individual to be hired
within the field in order to gain the required
hours of experience necessary for application
to become a Certified Prevention Specialist
(CPS) through the International Certification
and Reciprocity Consortium (IC&RC) as
endorsed by the State of New Hampshire.
Jobs could include student assistance
professionals (SAPs) within school districts,
community coalition workers, family services
specialists, mental health service workers,
youth counselors, youth diversion workers.
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